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Cisco Unified Communications Solutions unify voice, 
video, data, and mobile applications on fixed and mobile 
networks, delivering a media-rich collaboration experi-
ence across any workspace. These applications use the 
network as the platform to enhance comparative advan-
tage by accelerating decision time and reducing transac-
tion time. The security, resilience, and scalability of the 
network enable collaboration every time, everywhere.

Cisco Unified Communications includes the following 
components: 

Cisco Unified Communications Manager, which 
provides call processing capabilities and extends 
enterprise telephony features to packet network 
devices such as Cisco Unified IP Phones, media 
processing devices, voice gateways, and  
multimedia devices

Cisco voice and messaging gateways that support 
connectivity and intelligent message routing 
between conventional voicemail systems and 
Cisco IP telephony solutions

Mobile Unified Communications services such as 
single-number reach

Cisco Presence Server, which provides user 
presence information for Cisco Unified IP Phones, 
Cisco Unified Communications clients, and instant 
messaging applications

Unified communications applications including 
messaging, conferencing, and Cisco Unified 
Communications clients
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Devices 
The Cisco Unified Communications over WLAN solution 
is designed to support a wide variety of devices such 
as Wi-Fi IP phones, laptops or dual-mode (cellular/Wi-Fi) 
phones. The Cisco Compatible Extensions program 
helps clients interoperate securely with Cisco's WLAN 
infrastructure and improves performance with power 
save mode, QoS, and fast secure roaming.

Applications
Cisco Unified Communications over WLAN applications 
extend enterprise communications features such as rich 
call control, messaging, conferencing, and presence 
capabilities to mobile phones, delivering a consistent 
mobile collaboration experience in the office and on  
the go. Applications include:

Cisco Unity® software—Unified messaging

Cisco MeetingPlace® software—Integrated voice, 
video, and Web conferencing

Cisco IP Communicator—Softphone application 
that runs on PCs and laptops

Cisco Unified Personal Communicator—Unified 
communications client that runs on the PC or Mac

Cisco Unified Mobile Communicator—Unified 
communications client for mobile devices

Intellisync Call Connect for Cisco—Extends Cisco 
Unified Communications to dual-mode phones

What Are the Benefits of the Cisco Unified 
Communications over WLAN Solution?
The Cisco Unified Communications over WLAN solution 
extends the benefits of Cisco Unified Communications 
richness over a secure WLAN, offering the following 
benefits:
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Improved employee productivity and customer 
responsiveness through real-time access to  
critical information, enhanced communications,  
and collaboration tools

Lower total cost of ownership and complexity 
through device consolidation

Least-cost routing of mobile communications over 
corporate WLAN for on campus communications

Better reachability with comprehensive. in-building 
Unified Wireless LAN coverage

Improved IT control and management through 
a common security and compliance framework 
across wired and wireless infrastructure

Reduced expenses for adds, moves and changes 

Consistent end-user experience across wired  
and wireless networks

Why Cisco?
Cisco, a worldwide leader in networking for the Internet, 
IP communications, and WLAN, is helping businesses 
of all sizes implement communications solutions that 
improve efficiency, profits, and employee and customer 
satisfaction. Operating on a converged IP network, the 
Cisco Unified Communications over WLAN solution 
enables a common management and security scheme, 
centralized control, and simplified deployment and 
operation. The solution delivers secure, comprehensive, 
end-to-end mobility, helping organizations improve their 
responsiveness, collaboration, and productivity, while 
realizing a significant return on investment. 
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Boosting Business Mobility and Profitability with  
Cisco Unified Communications over Wireless LAN 
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