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Introduction

The Cisco CallManager Extension Mobility feature allows users to temporarily access their Cisco IP phone
configuration, such as the line appearances, services, and speed dials, from other Cisco IP phones. This
document describes a new method to install the Cisco Extension Mobility feature in a Cisco CallManager
3.3(2) environment.

Refer to Cisco Technical Tips Conventions for more information on document conventions.

Q. Why does the installation of the Cisco Extension Mobility fail with
CRS under Cisco CallManager 3.3(2)?

A. Cisco CallManager Version 3.1 introduced the Cisco CallManager Extension Mobility
feature that runs on the Cisco Customer Response Solutions (CRS) engine. With CallManager
Version 3.3(2) and later, the CallManager Extension Mobility application and the
CallManager Extension Mobility service in CallManager provide the extension mobility
functionality. The feature no longer requires the CRS engine.

In versions earlier than CallManager Version 3.3(2), the Cisco Extension Mobility feature is a
part of the Cisco CRS engine, and you can install the feature through the Cisco Extended
Services Wizard. The installation process provides a menu for the installer, from which to
choose the Cisco Extension Mobility component.



With CallManager Version 3.3(2), you can install the CallManager Extension Mobility
feature on any server in the cluster.

Note: This is a duplicate effort, and it fails with CRS.

Refer to Cisco CallManager Extension Mobility for more information.

NetPro Discussion Forums − Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestions,
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.

NetPro Discussion Forums − Featured Conversations for Customer Contact Software

IP Communications and Video: Contact Center
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