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Introduction

Cisco IP Intelligent Voice Response (IVR) provides functionality for Cisco IP Telephony Solution. Based on

your needs, you can install Cisco IP IVR on the same server as Cisco Customer Response Solution (CRS) «
Cisco CallManager. Alternatively, you can set up Cisco IP IVR as a higher—capacity, dedicated server. This
document discusses the impact of a change in the local administrator password on a Cisco IP IVR server.

Q. Does a change in the Local Administrator Password on the Cisco IP
IVR server cause any concern or problem with CRS?

A. If you change the local administrator password on Cisco IP IVR server, you must reflect
the change in the Log On property of the Cisco CRA Engine service. Complete these steps:

1. Choose Start > Programs > Administrative Tools > Services. The Services
window is displayed:
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2. Right—click Cisco CRA Engine, and select Properties. The Cisco CRA Engine
Properties dialog box is displayed:

General  LogOn IRecoveryI Dependenciesl

Log on as:

" Local System account

I~ Allows

vice to interact with desktop

|.'~Administrator Browse... I
Password: Ixxxxxxxxxxxxxxx
Conﬁ,m passwo[d' Ixxxxxxxxxxxxxxx

You can enable or disable this service for the hardware profiles listed below:

Hardware Profile I Service l_
Profile 1 Enabled

Ercble | Disable |

| 0K I Cancel | Apply |

3. Select the Log On tab.
4. Reset the password to match the current local administrator password.
5. Restart the Cisco CRA Engine process.
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NetPro Discussion Forums — Featured Conversations

Networking Professionals Connection is a forum for networking professionals to share questions, suggestior
and information about networking solutions, products, and technologies. The featured links are some of the
most recent conversations available in this technology.
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IP Communications and Video: Contact Center
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